Arkansas Department of Health
Clean Indoor Air Complaint Protocol

Valid complaint received. Refer
to EH Regional Manager for
inspection.

A 4

Conduct an unannounced
inspection within S days.

No violation observed:
Report findings on EHP-
2 to EHP Slot 46 and

Non-compliance findings:
distribute educational materials and
report to EHP Slot 46 on EHP-2.

v
EHP receives EHP-2 reporting

Close Complaint.

non-compliance.

A 4

Schedule unannounced
follow-up within 30
days of initial inspection.

A 4

EHP Sends warning letter to
the business
(copy to regional EH
Manager).

No violation observed:
Report findings on EHP-2
to EHP Slot 46 and

Non-compliance findings documented on EHP-2 and
copy sent to EHP Slot 46.

A 4

A 4

Close Complaint.

Collate case documents, findings,
and evidence into one EHP file.

Consult with ADH
Legal.




